
Premier SEND Support Package Terms and Conditions 

1. nasen's Premier SEND Support Package provides the following SEND services and products to 
a maximum of 10 staff in a single school/setting in the United Kingdom for 12 months:  

o up to 10 Annual Webinar Passes; and 
o access to the SENCO Support Service for any individual(s) allocated an Annual Webinar 

Pass that hold the role of SENCO for the school/ setting. 
2. Individual terms and conditions for each of these paid services and products can be found in 

sections 3.1 to 3.4 of nasen’s Terms and Condition. 
3. The purchase of a Premier SEND Support Package varies the Terms and Conditions under 3.1 

to 3.4 of nasen’s Terms and Conditions, and allows any videos, training, articles, and resources 
available through the SEND services and products provided under the package to be shared 
with all staff within the school/ setting.  

4. The Premier SEND Support Package is a single school/setting package only available to a 
school/ setting in the United Kingdom and access to it cannot be shared with other 
schools/settings.  

5. Multi Academy Trusts and similar organisations which have multiple schools/settings will be 
required to purchase a Premier SEND Support Package for each school/setting that wishes to 
access the Premier SEND Support Package.  

6. The 12-month access licence for the Premier SEND Support Package commences either: 
o from the date of payment by the organisation; or, if later 
o the date the first user is registered to access the service.   

7. If further individuals are added an organisation’s Premier SEND Support Package at a later 
date their access ends 12 months from the payment date of the initial invoice or 12 months 
from the granting of access to the first individual as per point 6 above.  

8. All individuals must hold free membership to be able to be provided with the SEND services 
and products. 

9. We reserve the right to terminate the Premier SEND Support Package and withhold the 
provision of all SEND services if any of the terms and conditions of service detailed here or in 
section 3.1 to 3.4 of nasen’s full terms and conditions are not complied with by any members 
that have been given services. 

10. For nasen’s full terms and conditions please visit our website 

 

https://nasen.org.uk/nasen-policies-and-legal

